Mitel 5000 CP Configuration Guide CIOUd ﬁ

Introduction

The information in this document is intended as a general guide to help you set up the Cloudli service on
your SIP compatible telephone system. It contains only Cloudli-specific parameters that need to be
configured on your Mitel 5000 CP. For full and proper functioning of the Cloudli service and all other
features, your Mitel 5000 CP should be set up according to the detailed instructions provided by the
manufacturer in their configuration guide.

Step 1 - Gather all the necessary information

Your User ID and Web password were provided to you in the Signup Confirmation email. Go to the Cloudli
website (www.cloudli.com) and login using your ID and password. (The login command can be found at
the top right corner of the page.) Click on Device Configuration to expand the menu and then click on SIP
Parameters. A page similar to the example shown below will be displayed, with values relevant to your
account.

ECNR 5P Parameters

: . W
1 Device configuration User ID(")
Authentication ID:

Guidelines
QSIP Parameters |mmp SIP Password:]

Domain/Realm:

SIP Proxy:

SIP Proxy port:
Outbound Proxy:(?!
Outbound Proxy port:
Backup Outbound proxy:

Please have this information at hand when you configure your system.
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Step 2 - Configure the Mitel 5000 CP system
Configure the Mitel 5000 CP as a sip client of the Cloudli network.

Note: Values for the Items shown in blue should be taken from the SIP Parameters page for your your
account. When entering data, please do not include the brackets "<" and ">".

1. On the Mitel 5000 CP programming interface open the Configuration screen of the SIP Trunk Group:

+ System

+ Devices and Feature Codes

+ SIP Peers
+ SIP Trunk Group
+{group}
+ Configuration

Enter required values as shown below
< IP Address> Resolve the address of <Outbound Proxy> by performing a ping to it
< Port Number> <Outbound Proxy port>

’ Mitel DB Programming

Fle Yiew Operators Took Favortes Help

& e * . Recent ~ | SOOCP » System » Devices and Festure Codes » SIPPears  » SIP TrunkGroups |

; ;@ ::t:e:u vruups p :ame I s
P ;" . £ Authentication
@#-b.q Page Zones b Keep-Alive
[+ 0 Phantoms & Hot Desk Profiles 15+ NAT Settings
-2 Phones iy Alternate IP/FQDN List
@111y CO Trunk Groups T8« Route Sets
&y} Node Trunk Groups $u11P Address <Outbound Proxy IP Address>
2 K SIP Peers %° Port Number 5065
@ $§¢ SIP Phone Groups 7 Fully Qualified Domain Name
=11 SIP Trunk Groups [Z] Call Configuration @2 1
@41 92003 44 Camp-Ons Allowed Yes
=411 92004 7] Operating State In-Service
® ?‘ Maximum Number of Calls 2
A Trunk Group Configuration ¥y Use ITU-T E164 Phone Number No
&[5 SIP Voice Mails : ‘. Static Binding Yes
@ T3 Trunks ¥4 Use Peer Address In From Header  No

2. Select the Registrar menu and enable registration. Enter required values as shown below:
<Registrar IP Address>  IP address of <Outbound Proxy>
<Registrar IP Port> <Outbound Proxy port>
<Registrar FQDN> <Outbound Proxy>
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: Mitel DB Programming

File VYiew Operations Tools Favorkes Help

& b4 . Recent ¥  S000CP  » System » Devices and Featre Codes
* G@ Conference-Related In A | Name value
= &% Devices and Featre C | /e

# (g Assistants Registrar IP Address <Outbound Proxy IP Address>
- LEL Extension Lists

Registrar IP Port
4 : :‘fﬁ‘g Cpdde A Registrar FQDN <Outbo§tfrni% Proxy>
; ﬂ i Cmn'::;ns 3 registration Refresh Interval 60
ol P B8 1nitial Retry Interval 10
L; 5 BMaunun Regstration Retries 100
# P Network Groups
i+ & Nodes

+ §.q Page Ports
* ‘,‘ Page Zones
@ & Phantoms & Hot De
* Phones
# 3114 CO Trunk Groups
# :11§ Node Trunk Groups
= € SIP Peers
+- F£¢ SIP Phone Grot
a 1113 SIP Trunk Grou
= 41§ 92101
= 3 Configu
oY
& aul
- Ket
Ere NA

Note: SIP messages are sent to <Outbound Proxy> and to UDP port <Outbound Proxy port>.

3. Select the Authentication menu and enter required values as shown below:
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7 Mitel DB Programming

File ¥iew Operations Took Favorktes Help

€5 €3 T  Recent ~ | SO0OCP » System » Deviesand Featwre Codes » Sl
£} Gg Conference-Related In A | Name value
- & Devices and Feature C RV nsble In-bound Authentication _
fj &'; Asslsta_'lts . 8In—bound Authentication Username
py SN Lists xln-bound Authenticabion Password
-\ Poshrd Codes (3 out-bound Username <Authentication 1D>
-2 Furit Groups {3} out-bound Password SIP P
# §4 IP Connections < assword>
+ g} Modems
# Pg Network Groups
¥ <€ Nodes

% & Phankoms & Hot De
o Phones
114 CO Trunk Groups
+t4 Node Trunk Groups
— € SIP Peers
* SIP Phone Grot
14 SIP Trunk Grou
2 ﬁfj S2101
= A Configu
2 Ren
&
=) Kee

=

4. You can now set the Calling Party information for the trunk group as shown below:

/ Mitel DB Programming

File Yew Operators Took Favortes Help

[ _? . Recent ~ | SODOCP » System  » Devkesand Feature Codes  » SIPPears  » SIP TrunkGroups

w Sgf Extersion Lists A | pame Value
(D 0 Comn o pies e R S ]
% & Hur Groups ;
¥ Mulbple Ring-In
it iR 1P Cornecticns Emergency Oubgaing Accass
34y Modems
il Outgeing Access
= _*G oprio & Tal Restriction
5 3 Nade 2
: i PagesPorts = audio for Cals Campad onto this Device 000 P
0] z»q Page Zores =Y Musk-On-Hold Itifes
@ & Phantoms &Hot D¢ | =~ Audio on Transfer to Ring Ringbadk
=) ‘Z Phores =¥ Audio on Transfer to Hold Music-On-Hold
411§ CO Trurk Groups =¥ Audio on Hold for Trarsfer Announcemen: Music-On-Hold
11 Node Trnk Groups | % Echa Trunk Number No
= S SIP Pesrs S+ Day Ring-In Typs Single

[+ $§C SIP Phone Gror | = Night Ring-In Type Single

(= 1d SIP Trunk Grou | & Send Station ExtensionfUsernama to Attached F8X. No

= yfj %2101 + Propagate Onigina Caler 1D Yes
A Configt | T Caling party Name <Display Name>
R T Calirg Party Wumber <User ID>
| E [3) s1P voe Mals | oppr vk Group Caling Party Name and Mumber Mo
® 'u Trunks
T AN Cabee Mol

Note: It may be necessary to include Display Name between quotes as in “Display Name”.

i
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5. Please pay particular attention to “Route Call Using To Header” in the Configuration menu. This
parameter must be set to ‘Yes’ unless you have configured the Cloudli account to deliver the called
number in the request URI.

File View Operations Tools Favorites Help
ggg}' ) Recent v|;mcp » System » Devicesand Feature Codes » SPPeers » SPTrunkGroups » 19444 » Configuration

- 500 CP * | Name Value
E}- System Accounts i Registr
- Software License i
- System o
- = Controller :
@-$3 System Information
-o% Devices and Feature Codes
g Assistants
86 Extension Lists
-9 Feature Codes
-8 Hunt Groups
-4 1P Connections
-2} Modems
B Network Groups
=4 NodeIP Connection Groups
% Nodes
-fq Page Ports
g Page Zones
&Y Phantoms & Hot Desk Profiles
-2 Phones
@41 €O Trunk Groups
@ﬁj Node Trunk Groups
=9 SIP Peers
=-86¢ SIP Phone Groups
=411 SIP Trunk Groups

Note that if “Route Call Using To Header” is not available on that screen, check that you have “On-
Line Monitor” checked to view this field. If checked and still not available, you will need to upgrade
the Mitel to a minimum of 5.1.
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Log into Mitel system administration

Go to View & select On-Line Monitor

Mitel DB Programming
File RUEUR Operations Tools Favorites Help

v Tooba h] @
v Status Bar
=] Name
I ystem Accounts
Colapse Al . Software License
— — . System
| Classic Style | Users
| v Enrors/Warnings Window |, Yoice Processor
v [oate 10/05/2012
System Device Info...  Enable Daylight Saving Time Yes
Refresh " _S’Erfable Nekwork Time Protocol (NTP) Yesv
= Primary Language British English
E: Secondary Language American Englsh

Note that by default, Cloudli specifies the main phone number of the account in the request-URI and
the called number is provided, as dialed, in the ‘To’ header and, E.164 normalized, in the ‘P-Called-
Party-ID’ header. You can configure any number in the account so it is provided in the request-URI
but to receive calls for that number your device must register for it with Cloudli.
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Contact

If you require assistance you can contact us by email at service@cloudli.com.

You can also reach us by phone Monday-Friday from 8 AM to midnight, Eastern Time, and Saturday-
Sunday from 10 AM to 6pm Eastern Time at:

Canada USA

Montréal: 514 201-6550 Toll free: 1-877-808-VolP (8647)
Toronto: 416 848-0990
Toll free: 1-877-258-VolP (8647)

Address: 1425 René-Lévesque, Suite 700, Montréal, Québec, Canada H3G 1T7

Website: www.cloudli.com

Thank you for choosing Cloudli as your Internet Telephony Service Provider. We at Cloudli will continually
strive to provide you a reliable service. As well, we will be regularly adding additional capabilities that you
may find useful. Please keep up-to-date by visiting us at the Cloudli website.
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