Cisco UC540 Configuration Guide CIOUd Ii

Introduction

The information in this document is intended as a general guide to help you set up the Cloudli
service on your SIP compatible telephone system. It contains only Cloudli-specific parameters
that need to be configured on your IP-PBX. For full and proper functioning of the Cloudli service
and all other features, your IP-PBX should be set up according to the detailed instructions
provided by the manufacturer in their configuration guide.

Step 1 - Gather all the necessary information

Your User ID and Web password were provided to you in the Signup Confirmation email. Go to
the Cloudli website (www.cloudli.com) and login using your ID and password. (The login
command can be found at the top right corner of the page.) Click on Device Configuration to
expand the menu and then click on SIP Parameters. A page similar to the example shown below
will be displayed, with values relevant to your account.

ECN  S'P Parameters

i H 1
1 Device configuration User D[]
Authentication ID:

Guidelines
eSIP Parameters |mmp SIP Password:?]

Show passwor@)e
Domain/Realm:

SIP Proxy:

SIP Proxy port:

Outbound Proxy:®!

Outbound Proxy port:

Backup Outbound proxy:

Please have this information at hand when you configure your system.
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Step 2 - Configure the SIP Trunk for UC540 system

There are two approaches to configure Cisco UC500-family’s SIP trunk. In the first one, you fill
out the parameters as they appear in Part 1. The second approach takes one additional step in
loading a specific template for Cloudli SIP trunk with Cisco UC500-family. In this case, only the
parameters related to Cloudli SIP trunk will appear, so you do not have to do a trial/error to
know the parameters to be filled out. We strongly recommend using the second approach.

The XML template file will be sent to you in a separate e-mail, copy it to the PC that you will use
run CCA. In order to load it to the Cisco UC500 family, follow the instruction described here.
Please be sure to do a backup of your configuration file through CCA (or using CLI) before
starting this procedure.

Notes:
Values for the items shown in RED should be taken from the SIP Parameters page for your
account. When entering data, please do not include the brackets "<" and ">" shown below.

1. Launch CCA and connect to the UC540.

2. Choose Configure --> Telephony --> Ports and Trunks --> SIP Trunk tab

§§} Configure = SIP Trunk =E=]
[+ Ports Devices
[+ Switching
[+-Routing Hostname: UC_S40 «
(= Telephony
+-System o 1t is recommended to use SIP Trunk on a managed network. However, if an external firewall is not provided, the UCS00 Frewall
- Ports and Trunks should be configured on the WAN interface, The UCS00 Firewall is currently configured,
ﬁ:::;“ ® Provider Accounk Information l Advanced Options | Service Provider Sett'nqc
None
“SIP Trunk Service Provider 1 @) If 2 SIP Service Provider template file has been provided to you, select Import to update settings
Trunk Status s It is also recommended to export new SIP Service Providers to a template file for backup and mport to other CCA installations.
) Users/Extensions e ATET cereral |
+-Phone Groups il Broadview Networks seneral | Session Data
1 Yoice Features ;.'.'}; BT o For calls to voicemall or auto attendant, transcodng may be required depending on voice codec and DTMF method, Transcoding
+-Call Handling ks Cbeyond is currently not required.
+-Dial Plan
-5k Management itz Integra Telecom Service Provider Name: | service Provider 1 Numbering Plan Locale: Edt or select -
s Keyyo
) Phone Customization o : ; .
by il Megapath Preferred Yoie Codec: G711daw » Alternate Voice Codec: None -
[3)-Securky isks nTelos Fax Protocol: Upspeed G711 w
[+ Device Properties als Nuvox
Save Configuration... s One Communications DTME Method: RFC2833 v RITPPayioad: 101
2:ls OpenIP DID Registration: @ Register Caller 1D Main Number
#i&s Optimum Business Register Al DIDs Using Same Password
”'.:. PAETEC
2l Portugal Telecom DIDs Register Using Different Passwords
sl Quest Communications Do Not Register DIDs
st Skype for SIP - = =
dids WixC SIP Cimport ) [ Export |
:ks XO Communications
Applcations ‘
L= (A ) oeete |
)nw Monkor ‘

oK [ Apply || Refresh | Cancel H Help ]

A Y
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3. In the Service Provider pull down choose Add. A new Service Provider is created (Service
Provider 1). Go to Service Provider Settings, click on the Import. A pop-up window will allow
you to browse the local PC for the XML file (in this example — the file is called
CCA_SIPProvider_Cloudli.xml) and hit OK

4. If a UC540 already had a prior SIP Trunk configured, it is mandatory to first set the SIP Trunk
pull down to None, hit Apply, and then chooses the new SIP Trunk provider that was uploaded.
It may also require re adding Inbound DID handling if those DIDs were associated to the SIP
Trunk.

5. If the file is uploaded correctly, the new option will show up in the SIP Trunk pull down —in
this case it will be called something like “CCA_SIPProvider_Cloudli”. Next to the pull down is an
option to browse if the user wishes to re upload the XML file with a newer revision

6. This “CCA_SIPProvider_Cloudli.xml” is now a permanent SIP Trunk Service Provider in this
local CCA copy. This setting will be saved across CCA upgrades — this can now be used to
populate the appropriate customer specific information for setting up a SIP Trunk.

7. Save again the configuration.
8. Specific parameters of Cloudli SIP trunk should be filled out look according to the information

get within SIP Parameters on Step 1. Do NOT hit Apply yet. After filling them out the screen will
like:
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—_—

cloud

i

=]

w Configure = SIP Trunk
|[+-Ports Devices
[+ Smiching
[+ Routing Hostname: UC_S40 »
(= Telephony
W System onsvmwrnrdedtn\seSIPTm&manwmwkm,fmvnundfvmdsruvovded,&nmﬁowal
' Ports and Trunks shoudd be configured on the WAN interface. The UCS00 Firewall is currently configured.
- FXS Ports Service Provider [ Accourt Information |
PSTN T | lm«uows[s-mhmm}
L Cloudii
Trunk Status Aol Voice Codec: G711ulaw v
i =3 . <SIP_Prox
: Users{Extensions Lo o 'S Proxy Server (primary) ! y>
o vokefuwlos Los: BT Registrar Server: <SIP_Proxy>
) Call Handing fases Cbeyond Qutbound Proxy Server: | <Qutbound_Proxy>
&-Dial Plan 5% Integra Telecom Digest Authentication Domain Name Service
+-5ke Management L5% Keyyo
+) Phone Customization 5% Megapath Username: | 11-digit DID SIP Domain Name:  [<SIP_Proxy>
s v s S
& ; 5% Nuvox = See also Routing > IP Addresses > Device Configuration.
[+ Device Properties
e 5% One Communications [ Display Password as Plain Text
it Optimum Business
% PAETEC
s Portugal Telecom
5% Quwest Communicabions
st Skype for SIP
s WxC SIP
lis% XO Communications
|kl Sopkcations J [ add || pelete ]
| e J (o) (oomy (e ) Cocs )
‘ Troubleshoot

Proxy Server (Primary) :<SIP_Proxy>
Registrar Server: <SIP_Proxy>
Outbound Proxy Server : <Outbound_Proxy>

Digest Authentication:

Username
Password

Domain Name Server:

: 11-digit DID (Main number of your account)
: SIP-Password (from Step 1)

SIP Domain Name : <SIP_Proxy>
DNS Server Address : (leave blank for the moment)
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9. Advanced Options: Cisco recommends having the UC540 connected to Internet and that the
DNS is able to resolve the Proxy and Registrar names (the same here) before hitting APPLY. If
you can not, there is a chance that the ACLs will not be recreated correctly. They recommend as
precaution, to save the running configuration before doing this step, and do not save until you
are sure the existing ACL for FE 0/0 gets put back with the additional address here.

Include the IP of Outbound Proxy: 198.38.7.37. Click Add

Avcount Information | Advanced Cptions | Service Provider Settings |

Toll Fraud Protection
) Toll fraud protection prevents urmented calls but requires the definition of al IP addresses sllowed on the YoIP network.
Internal netwaorks and all servers definad undar Account Information are aready permittad. Addtional IP addressas from
your Service Provider may be entered balow. If your Service Provider is unable to provide a complete bst, this feature may
be dsabled.
Additional Alowed [P Addresses
[ 1P Address
198.38.7.37
|V Enable Tol Fraud Protection (recommended)
Tetal Rows: 1 Add || Delete
Timers and Retries
Regstrar Server Expiry: ( 60 - 65535 seconds )
Number of Register Retries: 10 (1-10)
Number of Irvite Retries: 2 (1-10)
Connect Timer: 100 ( 100 - 1000 milesecands )
Praxy Server Keepaive Timer (active): ( 10 - 600 saconds )

When you hit Apply, you will be asked for the DID to use for CLID (Caller-ID) for outgoing calls.
Use the 11-digit DID (Main number of your account). It will also ask if you want the SIP trunk to
be populated in the Outgoing dial plan.

I BTVAR ST TR FTVTIVET T W RRAAT WM VTIVE @ WAATROVE B, RS 1 USRS U R VS
= User Confirmation
Addtional Allowed 1P Addresses
Outooing Numbers 1P Address
Add Cloudli as a SIP Trunk option to the
outgoing numbers in the Dial Plan? Ui 198.38.7.37
(recoemended)
Outgaing Caler 1D
@) SIP Trunk requires & main number to be used as the defaul
cutgoing caller 1D, e —
Enter Cloudli Caller ID Main 11.digit DID ctalRows: 1 | Add || J
PSTN Number:
E] 3600 ( 60 - 65535 seconds )
n {1.10)

10. Do a final backup using CCA or CLI.
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Contact

If you require assistance you can contact us by email at service@cloudli.com.

cloudli

You can also reach us by phone Monday-Friday 8am-Midnight EST and Saturday-Sunday

10am-6pm EST :

Canada

USA

Toronto: 416 848-0990
Toll free: 1-877-258-VolP (8647)

Montréal: 514 201-6550 Toll free: 1-877-808-VolP (8647)

Address: 1425 René-Lévesque, Suite 700, Montréal, Québec, Canada H3G 1T7

Website: www.cloudli.com

Thank you for choosing Cloudli as your Internet Telephony Service Provider. We at Cloudli
will continually strive to provide you a reliable service. As well, we will be regularly adding
additional capabilities that you may find useful. Please keep up-to-date by visiting us at the

Cloudli website.
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