
Cloud Communications  
that Puts Small Business First
To keep pace with technology trends and evolving customer  
expectations, SMBs need always-on cloud communications to 
stay connected to their customers, 24/7/365.

At Cloudli, we design, develop, and deliver cloud communications 
solutions specifically tailored to meet the needs of today’s SMBs. 
We offer simple, easy-to-use features, reliable, user-friendly  
support, and cost-effective pricing that keeps more of your money 
in your business. Our goal? To drive innovation that is flexible, 
accessible, and won’t take hours of your time to setup or maintain.

If you’re an SMB, it’s time to meet Cloudli.

• Microsoft Teams Integration
• Automated Attendant 
• Additional Voicemail Box
• Mailbox Drop
• Call Recording (per user) 
• 250GB Permanent Recording Storage 
• Additional Local US/CA Telephone Numbers 
• Toll-Free US/CA Telephone Numbers 
• Extension License Option3

Optional Features
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ABOVE BEYOND 

Local Telephone Number ✓ ✓
Sky’s the Limit Calling1 ✓ ✓
E911 Registration ✓ ✓
Gold-tier Support ✓ ✓
Included Features 

Call Hold / Transfer ✓ ✓
Call Logs ✓ ✓
Call Reject / Silence / DND ✓ ✓
Call Waiting w/ Caller ID ✓ ✓
High-Definition Audio ✓ ✓
Multicast Paging ✓ ✓
Music On Hold ✓ ✓
500 SMS2 ✓
Softphone (Desktop & Mobile) ✓
Click to Call ✓
Call Forwarding ✓
Call Park / Retrieve ✓
Conference - 3-Way ✓
Find Me - Follow Me ✓
View Contacts w/Status ✓
Voicemail ✓
Voicemail Broadcast ✓

1	Sky’s the Limit Calling includes unlimited local and 
	 long-distance calling in the U.S. and Canada; subject to 		
	 Cloudli’s Terms of Service and Fair Use Policy.
2	Taxes, regulatory fees, A2P 10DLC and other applicable 	
	 charges may apply.
3	Extension License includes the full feature set of the Beyond
	 user with a telephone number and E911 registration. Long
	 distance and SMS usage will be pulled from the total long 	
	 distance and SMS pools assigned to the customer. Subject 	
	 to Cloudli’s Terms of Service and Fair Use Policy.
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